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Project overview

The product:
Myra First Aid App service is to provide first aid

trainings,education and services to the communities.

Project duration:
April 2022 - May 2022
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Project overview

0

The problem:

Users want to learn about first aid to help or
save someone’s life those who witness an

accident or emergency.

>

The goal:

Design an App for users to learn how to
provide first aid for various
emergencies/accidents and to make learn

proper first aid techniques possible.
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Project overview

o

My role:
UX designer designing an app for Myra First Aid

App from conception to delivery.

=

Responsibilities:

Conducting interviews, paper and digital
wireframing, low and high-fidelity prototyping,
conducting usability studies, accounting for

accessibility, and iterating on designs.

Google



Understanding
the user

User research
Personas

Problem statements
Competitive audit

Ideation
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User research: summary

O

| conducted interviews and created empathy maps to understand the users I'm designing for their
needs. Most interview participants reported they want to learn about first aids for various
emergencies/accidents to save someone’s life, but they didn’t have an app that can help them to
learn about various techniques.
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Persona 1: Elena

Problem statement:
Elena is a medical
student who wants an
first aid app to learn first
aid techniques to

provide on emergencies

o

Elena

Age: 20
Education: MBBS
Hometown: Washington
Family: single
Occupation: student

“Need a first aid app to learn first aid techniques to
provide on emergencies”

Goals

e  She needs a app where she Frustrations

Sa”r:e?m vatrlous ﬁfjt aid e The app does not work as
ec n|que§ c; prozn eto? expected to learn the first
emergencies/accidents to sid procsediies.,

save life and prevent the
condition from worsening.

e  Sheis a medical student
who wants to learn more
about first aid.

Elena is a medical student who wants an first aid app to learn
more about first aid techniques to provide on
emergencies/accidents with their consent to save life before

getting the condition worst.
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Persona 2: Joy

Problem statement:

Joy is a medical researcher
who wants an first aid
website to learn more about
first aid techniques to
provide on
emergencies/accidents with

their consent for his practice.

Joy

Age: 40
Education: MD
Hometown: Indiana
Family: Wife with 1 child
Occupation: Medical researcher

“Need a first aid Website to learn and research on first aid
procedures to provide on emergency cases”

Goals
e He needs awebsite where
he can research various
first aid techniques to
apply on emergencies and
accidents to save life with
their consent.

Frustrations

e  The website was not
working properly
according to his
requirement

Joy is a medical researcher who wants an first aid website to

learn more about first aid techniques to provide on

emergencies/accidents with their consent for his practice.
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Competitive audit

An audit of a few
competitor’s products
provided direction on gaps
and opportunities to
address with the Myra First
Aid Learning App.

Competitive audit
Goal: Compare the First Akl Training services of each competitor's app
Competitor type [Location(s) | Business size. nchBeweheks
aectr imeecs ot e, i) el G
Good |Good
s/ sedcross g a2 + and W [+ v
i e - Lacks innovation - They needtowork more on their network.
Red Cross. Direct | Global first Aid Trainings ki) large Everyone oot 3] Trelukog seeyices for
learnings everyone withmutigle options
Good |Good
— - [ TP T CT T e—— = - Provide Frst A learnings in + Technologically most advanced + optimizing a functional experience to appeal |
jraken
Good oy
G 9 https  jwww.mayodnic.org/ |+ Easytouse + Well designed
Mayo Clinic Direct New York First Ad Trainings b Medium Everyone + Lots of |- App doesnt offer any audio accessibility
ons
free |Good (Good
ndeec us et Ad Trarings s evryone i cmaton i thehome pace [+ Yok apeaing oy
frstaidveb e S . - More features shoukd be added - Payment processisdifficultto complete
ux
(rmied: needs vork, okay, 9ood, oroutsianding)
| Needs work | Outstanding Good Needs work |Friendly and formal |Good
+ ustons are cleady mavked + Foruset on nfo reevant to arget audience
customers. + Clear brand identty |-Redesign to add more features.
|dear, and effident.
| Outstanding | Outstanding |Good | Outstanding Outstanding |Friendly and formal |Outstanding
+ Clear brand identity, induding colors, [+ Foaused on info relevant to target audience
- Drawbacks |+ Added multiple drop-off points. font, style, moton, imagery, and photography: [+ Shortand to the pont.
Okay | Needs Work |Okay [Okay | Good |Friendlyand informative |Needs Work
[+ Simple 3-step booking. swpport |+ Smple 3-step |-Should include multigle services in all the
Ibocking -Some elements seem cickable butare not lcites
sty
[oray [oKaY [Needs Work NecdsWark oAy [Frerdlyand mformative Work
03t +simple branding |- shouldinchude more services.
umber - esd to inchude more user fows - tesdtofocus an colors.
|- Need to provide service across all dties.
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|deation

| did a quick ideation
exercise to come up with
ideas for how to address
gaps identified in the
competitive audit. My focus
is design an app that can
provide learning and

trainings on First Aid for the

users.
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e Digital wireframes

Sta rting e Low-fidelity prototype
the design e Usability studies
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The Menu
. H hamburger burger
Digital wireframes et vee
to navigate to
other screens

As the initial design phase
continued, | made sure to
base screen designs on
feedback and findings from

the user research.

Myra First Aid

Content for
better
understanding

What Is First Aid?

Learn More

\ G Courses  Home Techniques Profile.

Google



Low-fidelity prototype

Using the completed set of digital
wireframes, | created a
low-fidelity prototype. The
primary user flow | connected
was building and booking a cab,
so the prototype could be used in

a usability study.
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Usability study: parameters

©

Study type:
Unmoderated usability study

o

Participants:

7 participants

O

Location:

Australia, remote

©

Length:
30-60 minutes
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Usability study: findings

These were the main findings uncovered by the usability study:

Trainings Certifications
People want easy access People want to certify and
to Free Aid test their knowledge on
trainings and courses Free Aid Programs

Courses

People want to learn Free
Aid courses
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Mockups

Before usability study After usability study

Based on the insights from
the usability studies, |
applied design changes like

providing a clear section

Myra First Aid Training App provides

frO m t h e h O m e S C re e n to best training services for first aid.

access trainings,courses What Is First Aid? What Is First Aid?

First aid is the first and immediate assistance
given to any person suffering from either a

a n d C e rt i fi Ca ti O n S . minor or serious illness or injury, with care

provided to preserve life, prevent the condition
from worsening, or to promote recovery.

0060

Trainings Courses Home Certify  Profile

Google



Mockups

Additional design changes
included adding an option
for incident management in

downloads.

Before usability study

-+ Myra First Aid

Health Care Manual
Emergency First Aid
First Aid Document
Policy & Regulations

F

M\ (nings Courses  Home Techiques Profic

After usability study

Health Care Manual
Emergency First Aid

First Aid Document
Policy & Regulations
Incident Management

06686
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“Immediate first aid can make
areal difference”
Myra First Aid Training App provides
best training services for first aid.

First Aid Procedures

Assess the situation
What Is First Aid?

Plan for interventions
First aid is the first and immediate assistance

given to any person suffering from either a Implement first aid
minor or serious iliness or injury, with care

provided to preserve life, prevent the condition Evaluate the situation
from worsening, or to promote recovery.

4 Prev Next »
®C 660 0060
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irst Aid Steps

Check the scene for safety,
form an initial impression,
obtain consent, and use
personal protective
equipment (PPE)

If the person appears
unresponsive, check for
responsiveness,breathing,
life-threatening bleeding or
other life-threatening
conditions using shout-
tap-shout

If the person does not
respond,responds but is not
fully awake, is not breathing
or is only gasping, or
another obvious life-
threatening condition, CALL
9-1-1 and get equipment,

or tell someone to do so.

Do a focused check based on
what the person told you,
how the person is acting

and what you see

660606
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E a Myra First Aid

g B g

Community health is a medical practice
which focuses on people's well-being
in a particular geographical area.

Emergency Health

Emergency services that provide urgent
pre-hospital treatment and stabilisation
for serious illness and injuries and
transport to definitive care.

Health & Care

Health care is the maintenance or
improvement of health prevention,
diagnosis, treatment, amelioration, or
cure of disease, iliness, injury.

©®6 6
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Accessibility considerations

Navigation for easy access
of the screens

Clear labels for interactive
elements that can be read
by screen readers.

Training and courses are
clearly mentioned which
is the primary goal of the

app
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e Information architecture

Responsive Design

e Responsive design
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Sitemap

With the app designs
completed, | started work
on designing the responsive
website. | used the Myra
First Aid sitemap to guide
the organizational structure
of each screen’s design to
ensure a cohesive and
consistent experience

across devices.

Community
Health

Emergency
Health

Health & Care

m

Introduction to
I First Aid

The Unconscious
Victim

L Bleeding and
Shock

L Burnsand
Scalds

Certifications

| CPRFirst Aid

—— AED First Aid

First-aid
certification

Account

About Us
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Responsive designs

The designs for screen size
variation included mobile,
tablet, and desktop. |
optimized the designs to fit
specific user needs of each

device and screen size.

Mobile website

— 0 Myra First Aid

Myra First Aid Training App provides
best training services for first aid.

What Is First Aid?

First aid is the first and immediate assistance
given to any person suffering from either a
minor or serious iliness or injury, with care
provided to preserve life, prevent the condition
from worsening, or to promote recovery.
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Tablet

Myra First Aid Training App provides
best training services for first aid.

What Is First Aid?

First aid is the first and immediate assistance
given to any person suffering from either a
minor or serious illness or injury, with care
provided to preserve life, prevent the condition
from worsening, or to promote recovery.
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Desktop

Myra First Aid Training App provides
best training services for first aid.

What Is First Aid?

First aid is the first and immediate assistance
given to any person suffering from either a
minor or serious illness or injury, with care
provided to preserve life, prevent the condition
from worsening, or to promote recovery.

Leamn More
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e Takeaways

Going forward

e Next steps
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Takeaways

Impact:

The app makes users feel like the best First Aid
Training App.

One quote from peer feedback:

“The app was so well designed so that | can
easily learn first aid procedures on emergency

to save a life”

What | learned:
While designing the Myra First Aid app, |

learned that the first ideas for the app are only
the beginning of the process. Usability studies
and peer feedback influenced each iteration of

the app’s designs.
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Next steps

Conduct another round of
usability studies to
validate whether the pain
points users experienced
have been effectively
addressed.

Conduct more user
research to determine
any new areas of need.

Check on the refinement
of the App
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| et's connect!

Thank you for your time reviewing my work on the Myra First Aid app! If you'd like to see more or
get in touch, my contact information is provided below.

Email: srujanapuppala229@gmail.com
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