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The product: 

Myra First Aid App service is to provide first aid 

trainings,education and services to the communities. 

Project overview

Project duration:

April 2022 - May 2022



The problem: 

Users want to learn about first aid to help or 

save someone’s life  those who witness an 

accident or emergency. 

Project overview

The goal: 

Design an App for users to learn how to 

provide first aid for various 

emergencies/accidents  and to make learn 

proper first aid techniques possible.



My role: 

UX designer designing an app for Myra First Aid 

App from conception to delivery. 

Project overview

Responsibilities: 

Conducting interviews, paper and digital 

wireframing, low and high-fidelity prototyping, 

conducting usability studies, accounting for 

accessibility, and iterating on designs.



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

I conducted interviews and created empathy maps to understand the users I’m designing for their 
needs. Most interview participants reported they want to learn about first aids for various 

emergencies/accidents to save someone’s life, but they didn’t have an app that can help them to 
learn about various techniques. 



Persona 1: Elena

Problem statement:

Elena is a medical 

student who wants an 

first aid app to learn first 

aid techniques to 

provide on emergencies



Persona 2: Joy

Problem statement:

Joy is a medical researcher 

who wants an first aid 

website to learn more about  

first aid techniques to 

provide on 

emergencies/accidents with 

their consent for his practice.



Competitive audit

An audit of a few 

competitor’s products 

provided direction on gaps 

and opportunities to 

address with the Myra First 

Aid Learning App. 



Ideation

I did a quick ideation 

exercise to come up with 

ideas for how to address 

gaps identified in the 

competitive audit. My focus 

is design an app that can 

provide learning and 

trainings on First Aid for the 

users.

Image of 
ideation 
exercise



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

As the initial design phase 

continued, I made sure to 

base screen designs on 

feedback and findings from 

the user research.

The Menu 
hamburger burger 
provides to user 
to navigate to 
other screens 

Content for 
better 
understanding



Low-fidelity prototype

Using the completed set of digital 

wireframes, I created a 

low-fidelity prototype. The 

primary user flow I connected 

was building and booking a cab, 

so the prototype could be used in 

a usability study. 

Screenshot of 
prototype with 
connections or 
prototype GIF



Usability study: parameters

Study type:

Unmoderated usability study

Location:

Australia, remote

Participants:

7 participants 

Length:

30-60 minutes



Usability study: findings

These were the main findings uncovered by the usability study: 

People want easy access 
to Free Aid

trainings and courses 

Trainings Certifications Courses

People want to certify and 
test their knowledge on 

Free Aid Programs

People want to learn Free 
Aid courses 

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Based on the insights from 

the usability studies, I 

applied design changes like 

providing a clear section 

from the home screen to 

access trainings,courses 

and certifications.

Mockup 1 
before 

Mockup 1 
after

Before usability study After usability study



Mockups

Additional design changes 

included adding an option 

for incident management in 

downloads.
Mockup 2 

before 
Mockup 2 

after

Before usability study After usability study



High-fidelity
prototype

[Links to low-fidelity 

prototypes of different 

screen variants and brief 

description of the user flow 

+ how you responded to 

and implemented peer 

feedback]



Mockups

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display



Accessibility considerations

Navigation for easy access 
of the screens

Clear labels for interactive 
elements that can be read 

by screen readers.

Training and courses are 
clearly mentioned which 
is the primary goal of the 

app
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● Information architecture

● Responsive designResponsive Design



Sitemap

With the app designs 

completed, I started work 

on designing the responsive 

website. I used the Myra 

First Aid sitemap to guide 

the organizational structure 

of each screen’s design to 

ensure a cohesive and 

consistent experience 

across devices.



Responsive designs

The designs for screen size 

variation included mobile, 

tablet, and desktop. I 

optimized the designs to fit 

specific user needs of each 

device and screen size.

Mobile website Tablet Desktop 



● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

The app makes users feel like the best First Aid 

Training  App. 

One quote from peer feedback: 

“The app was so well designed so that I can 

easily learn first aid procedures on emergency 

to save a life” 

What I learned:

While designing the Myra First Aid app, I 

learned that the first ideas for the app are only 

the beginning of the process. Usability studies 

and peer feedback influenced each iteration of 

the app’s designs.



Next steps

Conduct another round of 
usability studies to 

validate whether the pain 
points users experienced 

have been effectively 
addressed. 

Conduct more user 
research to determine 
any new areas of need. 

Check on the refinement 
of the App 

1 2 3



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for your time reviewing my work on the Myra First Aid app! If you’d like to see more or 
get in touch, my contact information is provided below. 

Email: srujanapuppala229@gmail.com


